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1/14/2021 EX-99.2

Disclaimer

menuﬂ m«mm{umuWum‘] has baen peepared by LiveVox, Inc. and Bs affikates (collecthosly, “LiveWoo™ or "Company™) and Crescent Acquisition Comp ["Crescent”) in connection with a proposed
g Crescent and LiveVox 05 further described hanein (the “Transaction”). This Presentation ks for infeemational purposes cnly and does not constitute an offer or ewitation for the sale or
wrﬂuuofmurﬂlw.mmamhwmhﬂmwnwmwmnmmemmmhmmdmmoﬁmfmm and this Fresentation shall not form the basts of ary contract, nor is it a

licitation of ary vate, L, or approval in any o 1t of in cor with the T ction of otherwise, nor shall there be any sale, Bssuance or transber of securities in ony jursdiction in
contravention of opplicable lyw,

This Presentation contang cennin forward-leoking statements within the mearing of Secticn 274 of the Securities Act and Section 21E of the Exchange Act, These statements may be made dieectly in this Prosentation.
Some of the forsard-lcoking mwMMMIWWIM use of forwand-looking words. Statements that are not historical in nature, including the words “anticipate,” “expect.” “suggests.” plan,” Deleve.”
“intend,” “estimates.” “targets” “projects.” “should.” “could,” “would,” “may.” “will" forecast® and other similar expeessions ar imended to identify forsard-locking statements. All fonward-locking statements are Based
upon managemant estimates and forecasts and reflect the views, phicns, s opinions of Crescent or LineVox, as the case may be. os of the date-of this Presantution, and may ineciuda, withou!
limitagion, ch in general i mmmmmwummf.ﬂcwu-w all of which are sccordingly subject to change. Any such estimat Cinth 515, Vs of opinicns set
forth im this Presentation corstitute Crascent’s o Liva'ox's, &5 the case may ba. judgmenis and should be regarded as indicatie, proliminary and forlll.mrmrwwwm That foraard-looking statemants and
projections contained in this Presentation aee subject to o numbar of fagicoes, risks and uncertainties. some of which ane not cumently knowm bo Crescent or LiveVox, that may couse Crescent’s or LiveViox's achaal resulis,
performance or financial condition 1o b ty duffezant from the expectations of future resulis, performance of financial condition. Alhough such forward-looking stobemants hove been made in good faith and are
based on assumpiions that Crescent or LiveVir, 88 the case may be, bebeve 1o be reasonabile, thane i3 no aasurance that the expected results will b schised, Crescent's and LiveVor's sciual resiig may differ
mmaterially from th resuits discugsed in forwaed-haoking statements. Additicnal information on (actors that mey cause sctual results and Crescent™s perfcemance 10 differ materally i included in Cresosn's pariodc
nepoits filed with the arl E e Cor ("SEC7), inchading but not limited to Crescent’s annasl repert on Form 104K for the pear ended December 37, 2019 and subsequent quarterty repairts on Form
100 Copies of Crescent’s flings with the SEC aee available publicly on the SEC’s webiaite BT waw, sec.gov or may be obtained by ting Crescen, Readens ane cautionsd not 10 plbce undue relancs upon any
Tarwnnddooking statemsenia, which speak only as of the dote made. Thess lorwarnd-looking statemseata ane made caly b8 of the date henesal, ‘Bnd neither Creseent nor LiveVox undertake any cbligutions 1o updote o
nvtpe the fonwand-locking statements, whether e o resull of new infoemation, Tuture events of othenwise, except s requined by law,

Themmrnmmmmmmmmmmmmmmm Mmmammﬁummmamimnmwmmormiﬂmaaﬂmmnmw
completed a3 of Janaary 1 of the applicable e of the scgy deition, this p includes rGAAR financisl measunes, including but not Emited 1o Gross Margin and EBITDA, please ses
sliche 41 for p reconcilistion of nor-GAAP financial measures MWWMWMMHMNMHwwmmmaamnmlmumeﬂmwwmnGMF
Additznally, 1o the extent that forsaedooking non-GAAR finsncisl measures de provided, mmmm-mwmmmmmmdmmfwwwmmwﬂmwmmm
inherer ditficulty in fcrecasting snd quasiifying ceriain amounts that ae y T

Certain finarciad inf ion and peojoct tained in this Preseriation are in deaft form and based on internal fi inl repats o of D ket 31, 2030, Theees figures may pot include all adjustmants required by
GAAR nder PCADE atendard,

Naither Crescand nor LiveNox nor any of their respective dinectors, officers, emph i tives Of Sgents makes Sy representation of wananty of any kind, express of implied, 88 1o the value that may
MMMNMMWMTWM|MMLIWla&lmmLmﬂqwmueHmﬂaTwmmmm of completensess of the information contained in this Presentation, and
mors of them shall have sery liabilty based on of arising from, in whade of in part, sy information comtained in, o omitbed from, this Presentation of for any other weitten of oral commaunication trandmitted 1o sy person
oF enlity in the course of its evaluation of the Traraaction. Only thoae repeesentations and waerasties 1hat are sxpressly made in 8 definitive wiithen sgresment with respect 1o the Tranesction, i sxecuted, and subject 1o
the limi 18 and pecified therein, shall have any begal effect

‘Thiss Presentation contsing information derived frem third party sources, including research, surveys of studies condiacted by third parties, information provided by customens and/or industry of general publcations,
Witier we el that such thisd pasty information ks relable, we hine rot indepsendently verified, and make no representation &s 1o the socuraey of, mwnﬂparwlnimlm mlnmwﬂulonmam!lw
ferecasts. These projections ane for illustrative purpedes only and should pot be relied upen a3 being recessanly indicative of futee results. Inchusion of the i tic i this tice should
nof be regaedid 63 B representation by aey persan that the resulia contained in the peoapectios financial infcemation will be achieved,

LTV iz calcilaied aa subscriplion gross margin divided by gnoss cham, CAC is caloulated &5 trading twelve months SEM expenee divided by quaner O subscripion revenue anniasized less quarter 4 subscripton nevenus
annslized,

This P it Codviaing red 1o iradiernarkcs and service marks belonging o olher entities. Solely for comveniencs, irademancs and trade names refenmed 1o in this presentation miy appest without the & o =
symbols, but such references are nol inlended 1o indscate, in any way, that the applicable licensor will not assen, 1o the Tullest sxent under applcable liv, B8 rights 1o these irademarks and trads remes. We donol
intend our e of display of cther comparses’ irade names, irademarnks of servics marks to mply & relat hip with, of and: of g hip of ua by, any oths Companies.

e LIVEVOX °
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1/14/2021 EX-99.2

Disclaimer (Cont'd)

Important Information absut the Trasssction and Whene ta Find It

This Prasentation may be desmed solicitation matenal in respect of the Tr I The Tramsaction will be submitted to the stockholders of Crescent for thelr appeoval. In connection with such stockholder vole,
Crascent intends to file with the SEC a preliminary proxy statement on Schedule 144 and, when completed, will masl a definitive peoxy statement 1o its stockholdars in conmection with Crescent’s solicitation of prowes for
the special mesting of the stockholders of Crescent 1o be beld 1o approve the Transacticn. This Presentation doess not condain all the informadtion that shewld be considened conceming the propesed Trarsaction and the
ummmmwvmmwarm;mumwmuWInmwwmmwmfuunymmummwuwmnrmo{wmswimmmwmw

jparties are urged bo read, when , e p ¥ praxy the nits theredn, the definitive proxy statement and any other rebevast d s that are filed or of will b filed or will be
mmuﬂmumhmmln wiith Cri ] af proxes for the annual mesting to be held to approve the T and other related , & thase materials will
contain impartant information about LiveVox and Crescent and the proposed tlon. The def: proory shnternant will be masled i the steckholders of Crescent as af the record date ta be established for widing

on the proposed Transaction and the othr matters 10 be voled upon at the special meeting. Such stockholders will also be able 1o obtain coples of the prosy statemant, without charge, once anilable, ot the SEC's
wabgite ot htpo/fww, sec.gov, of Crescent’s website a1 hitpc/fww crpscentspac com or by dieecting a requaest to Crescend Acquisition Coep, 11100 Santa Monica Bhed., Sufte 2000, Los Angeles, CA 90025

[Participanis in the Solicitation
Crascent and Lo, and their espective dinecions and eoscutive officers, may be deamed participants in the solicitation of peowles of Crescent's siockholders in respect of the Transaction. Information about the
directors and woacuthve officers of Crescent |8 st forth in the Crescent’s Form 10-K for the year ended December 31, 2009, infarmation about the dinctors and officers of LiveVox and mone detailed infomation

regaeding the identity of all potential paeticipants, and thir dinect and indinect interests, by security holdings or otherwise, will be set forth in the proxy staternent for the Trarsasction when svadable. Additicnal information
regaeding the identity of ol potentisl paetacipants in the sobcitation of proxies 1 Créscent s1ockholdens im connection with the propoed Transsclion and other ma1bers 10 be voled upon it the Specisl meeting. and thair
dinect and indirect interesis, by security holdings or ciherwise, will be inchuded in the proxy statement that Crescent intends to file with the SEC. Invesicrs may obtain such information by ready such proxy siatemsent when
il becomes avidabh
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1/14/2021 EX-99.2

Investment Thesis

O Secular shift to underpenetrated cloud

Massive Contact CCaaS providers . .
CLICECUTEIE o Automation of manual labor spend $27 Billion |_ TAM — $83 Billion
Market Rapidly ! ) ) Current 2030+ Estimate
Moving to Cloud O Market evolving from voice-centric to
IR0 Ao omnichannel, analylics and Al
O Mative CRM is easy to integrate and low
cost for customers
p Di:mters't:atfd ©  Sftrong compliance capabilities 1 18%_ — KPIs— 8.5x
roduct Strategy O High Net Promoter Score ("NPS?) Met Retention LTV to CAC
O Aftractive operating KPls
©  Proven land and expand growth strategy
©  Considerable whitespace within existi ~2x wisti .
Multiple Levers Cuslornars S e Product — c'i;l.?;r — s :g: t
for Growth X . Expansion LT ol
O  Accelerating investment in sales & Opportunity Opportunity
marketing behind leading unit economics
LiveVox is priced at a significant discount EV / 2021E Revenue Growth Adjusted’ EV / 2021E Revenue
to our closest competitor in Five9 and 4.9 A
. - benchmark SaaS peers i ulit
Compelling Initial . _ ) 17.0x L
Valuation Predictable, recurring revenue business HLs
model 6.5
228 0.2x
; Peer - A Peer 5
LiveWox Group FiveS Liveon Group Fived

T Growih adiusied by dviding by S090E fo 009 Revenue CAGR
Scurce: Magatan Solutiorss Call Center Blsnchrmaarking Report, Mekingey,

e LIVEVOX °
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1/14/2021 EX-99.2

Proposed Transaction Overview

Pro Forma Valuation | ($ in millions) Cash Sources & Uses | ($ in millions)

lbustrative Share Price $10.00 Cash from Trust $ 250
(x) Pro Forma Shares Outstanding BOG Faorward Purchase Agresment (*FPAT) o5
PIPE 75
F ity Wal
RN — - [ e $350
Less Pro Forma Met Cash % (86) Cash fo Balance Sheet §$100
Flrb Fm El'llﬁrpﬂ'sﬂ ‘u"alue $ 340 Cﬂﬁh fo E:-cisting Sha:eholders 2'20
llusirative Transaction Fees 30
Viluation EV / 2021E Revenue: 6.5x I i e
Mulfiples EV / 2029E Revenue: 5.2x
Pro Forma Ownership
FPA
3%
- e 8%
= Enterprise value of $840 million
» Existing shareholders of LiveVox will continue to own SPAC Existing
59% of LiveVlox Shareholders  Shareholders

30% 59%

* Transaction close expected in first half of 2021

Moe: Exchuclas drpact of (11 135 millon warinds S oor poblic offaving snd FPA, and (@) aemcut shaces, Al paie plicess! warants (7.0 millon) orfaiad for no conpdaaiion. All warmasts aw Bk af 31 150 pov shae, Sporsor §o receie 25% of
sponsor shares updond, wify TR subject B aamout. Sponsor shares included as parf of SPAC shassholders. Selar o recshe 5.0 millon incremantyl shares sulect i asmout. AT samocd shares vesled ralabyy e $12.50. 515,00 and $17.50 per
sharp. Pro Korma aaf cash ag o 1273120,

e LIVEVOX o
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EX-99.2

Transaction Rationale

Product
Functionality

Use Cases

Target
Customers

Served TAM
(% of ~$27TB TAM)

Revenue Growth

Net Retention

o Cloud-Based Outbound

Collections

o Business Process
Outsourcers (BPO)

$1B
(4% of TAM)

i 2014 Golden Gate Acquisition L

-

e

o Custormer Care
o Tele-sales

o Accounts Receivable Management (ARM)

» Blended inbound/outbound cust. interactions
o BPO
o Enterprise
o Fortune 1,000 Financial Institutions

o Voice: Inbound / Dutbound
o Omnichannel

o CRMAWFO

o Al

$19B
(70% of TAM)

20%+

119%

LiveVox's product investments have evolved the platform from a cloud-based dialer

fo a full-suite offering, expanding our Served TAM ~Z20x since Golden Gate s investment
Scurce: Magatan Solutiorss Call Center Blanchrmaarking Report, Mekingay,

e LIVEVOX
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LiveVox Overview

e LIVEVOX
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EX-99.2

LiveVox at a Glance

Massive Opportunity

$27B TAM in
2020 with

20x whitespace

$50B+ opportunity in
incremental LiveVox's
opportunity current installed
over next 10 base

years

rowth
‘___.-'"--- — 3

Scale and G
N\ [/
/ /

I ."l n_."u
|. $129M | Expected 25%+

| growth
| 2021E Revenue | 2021 & 2022

Differentiated Product

100%
multi-tenant
cloud platform
with no
technical debt

Highly rated
customer

advocacy
(MPS score 54)

Compelling Unit Economics

118% 8.5x
LTV to CAC

Met Retention

Source: Magatan Solutiors Call Center Elanchrmainkang Report, Metingey, Cusfoner Guru: NPS clats from inferna’ Company suny.

e LIVEVOX
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EX-99.2

$80+ Billion Opportunity That Is in the Early Innings
of a Shift to the Cloud

Current TAM is a Fraction of
the Long-Term Opportunity
tact ftware TAM © =
Contact Center Software " $250 Billion |
| Total CC Labor |
Spend

McKinsey believes
that 22% of 82508
Contact Center fabor
markef will be
aufomated by 2030

189% Cloud o
FPenelration 533 Billion+

$27 Billion

$5 Bitfion Clowd

Sovrce: Magedan Solufions Call Cenfer Benchmarking Rispord, MoHinsey.

e LIVEVOX
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|||ﬂﬁ

'

Digital transformation of the
Enterprise

e LIVE"
Cloud Drivers

Al driven analytics increasingly used

to support workflow and agents

Automation of manual labor

Friction Points to Cloud Adoption

Risk Mitigation: Security and
compliance

B>

)

e

Data Integration: Many siloed
channels, applications, and data

Investments in Legacy
Infrastructure: 5+ year upgrade
cycles

10/42
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Easy to Deploy, Out-of-the-Box Solution

Translates into'Lower Total Cost of Ownership

Existing LiveVox P
solutions '_‘,.-*"" -

— = h
-~ l\ ~ = ki
[ ] Pre-configured _ -~ amazoncom R
\ | integrations & = -
-~ b
. \
(/ GDDQIE B, g NUANCE \\

]
CALABRRIO 1i
I
I
I

I
I
I

VERINT}-’

https://www.sec.gov/Archives/edgar/data/1723648/000119312521008635/d104135dex992 .htm

LiveVox's platform integrates

omnichannel communications, CRM,
and WFO in a single pane of glass

¥ 100% Multi-Tenant platform with a
modem user experience

¥ Scalable architecture to support
enterprise-grade deployments

¥ \oice, omnichannel and Al are
integrated and enable consistent
platform-wide reporting and analysis

v Differentiated approach to CRM and
data management

¥ Pre-configured features and
functionality reduce cost and time to
value for custormers

11/42



1/14/2021 EX-99.2

LiveVox’s Omnichannel Capabilities Enable Enterprises

to Engage with Customers on Their Channel of Choice

VOICE IVR Al VIRTUAL AGENT EMAIL TEXT or WEB CHAT OUTBOUND CALL

Inbound / Easy to incorporate  Easy to configure HTML  Customers or agents Inbound /
Outbound Virtual Agents with a no-  templates enable a initiate chat sessions Outbound
IVR code Al bot unified look and feel proactively and IVR
immediately when the
need arises

1-Billing
2-Claim Status

3-Speak to an Agent
LiveViox system has
Customer dials the : ‘H i ﬂﬁ:sﬂd Customer receives Customer texts and permission to call
B00# and uses the ifi i an automated email receives an best and preferred
interactive voice id - confirming the call automated response number, to verify
response (“IVR") to ission to foll with an option to confirming claim has closure and offer to
speak with an Agent B up Text/SMS for status bean processed assist with anything

else

e LIVEVOX e
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Our Differentiated Approach to Data
Management Gives Customers a Seamless e LIVE
Experience at Lower TCO

Salesforce is ~20% of CRM market, « Integrating multiple CRMs is a complex project for the I.T. department
however ~B0% of those deployments use * LiveVox's native CRM unifies disparate, department-level systems of record to
multiple systems of record, which means... present a single view to the agent, and provide great customer experiences

o $10B
1 EEE— 0 O
|: ﬂu-n e e l a G
80% ; =
80% et - —— - i
. ' e - B
e
m g‘vl';l:iepr:fs T-—:E:-—- & ] r S - [ [ RESTITEE - o .
50% of Record e - L s
40% e e Tana = oo | = b
- E ; k § 1 =
I0% e \
20% = L
Salesforce e
10% -
Salesforce Exclusive
w — — > L
CRM Market Salesforce t
R Customers __ i~ ittt L
' 4% of Market ! : 4 now ' :
\ Salesforce Exclusive ! | zendesk ) !

e LIVEVOX @
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LiveVox’s Differentiated Platform Makes It Easy to e LIVE\/

Deploy Al

Traditional CCaa$S Vendors

e LIVEWVOX

O Bespoke integration with disparate
CRM ecosystem required at each

Implementation deployment

Process

Cost to
Implement ~$500K avg.

Time to
Implement

~6 months avg.

Al implementation is prohibitively
expensive and time consuming

O Al configured with LiveVox CRM out of
the box

© Highly scalable implementation process

~$50K avg.

~3 weeks avg.

Sovroe: LiveVox Cusiomer inferdews; LiveVox Sorey dide

e LIVEVOX
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Al implementation is
cost effective and painless
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Why LiveVox Wins

Account Competitors ( Why We Won
| v
Compliance v IVR capabilities
= Leading Bank AVAyA | / Reporting  Reliability
| v Total cost of ownership
|
| v Single pane of glass
N[ ading Froch il . Sing g
Integrated data + Compliance
cIsco : 5 i
| /S T
. . . ingle pane of glass + Reliability
Leading Mortgage Provider FIV99 |V Integrated data v Ease of use v Compliance
. I
|
= Large Retailer N'IC'E | v Compliance v Single pane of glass
inContact |
- | v Single pane of glass v Integrated dafa
=  Large Bank S GENESYS I v Compliance v Product flexibility
| v Ease of use v Total cost of ownership

N\ —
LiveVox Wins by Delivering Out-of-the-Box Solutions fo Froblems Our Competlifors Struggle fo Solve

e LIVEVOX e
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Winning Larger Enterprises over Time

> 2016

D > D e D wa D wa

Top 5 BPO

Top 3 Cruise Line

Top 20 Bank

Top 35 Bank Top 25 Bank Top 5 Bank
Top 10 BPO Top 10 Retailer Top 100 Bank Top 5 Bank Top 75 Bank Top 35 Bank
Top 25 BPO Top 25 Retailer Top 10 BPO T‘E‘;;zﬂ::;ﬂ T“'E;fﬂg‘::“" Top 10 Bank
Top 65 BPO Top 5 Retailer
Top 10 Bank
Top 5 Bank
Bank Modia Cruise Ling

A

@

Fintgch

Fafadl

@ & @

~
A

Node: Clhont mnking based on publicl avasable data.

LIVEVOX
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Growth and Go-to-Market Overview

https://www.sec.gov/Archives/edgar/data/1723648/000119312521008635/d104135dex992.htm 17/42
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Growth Strategy: Land and Expand

Land New Logos Expand Seat Count Accelerate Product
Penetration
Invest Behind an Efficient Expected 10x Opportunity | Expected 2x Opportunity in
Customer Acquisition in Existing Customer Existing Customer Base
Engine Base

e LIVEVOX

Harvest massive whitespace in customer base and capitalize
on leading unit economics fo drive growth through increased
investment in sales and marketing

e LIVEVOX e
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New Customer Acquisition Strategy:

5 Bundled Offers

Client Needs... ...LiveVox Bundles

i '
Compliance, Outbound Campaigns and
Consent Tracking, OB Campaigns Compliance Bundle
\ J
'S ™)
Omnichannel, SMS, Email, Add 2-Way
Digital to Existing ACD Messaging Bundle
LN r,
’
Automated Scoring, Compliance, ;

Spumch Snsyliics Speech Analytics Bundle
\ v,
'S )

Al/Chatbots, IVR, Automation, Self- Cloud IVR
Service Bundle

N r,
i N

Inbound, CX, CRM, Inbound

Agent Experience Contact Center Bundle
\ y,

Offerings are flexible for different Marketed to 150k+ companies,
needs of different customers based on activity-driven intents

https://www.sec.gov/Archives/edgar/data/1723648/000119312521008635/d104135dex992 .htm 19/42
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Classic SaaS Selling Motion for Land
and Expand

. ] ] B b ey -] i -]
- [Hraspa—— o L ] neced s ATy =} e 5
N = — = N =1
i Priee ] i Cimeen B e T -]
ve Skt =
Tarny =
Arubytics - AM Cantsn Managemant Speech
-~ (o | = 5 ; = a
Ty -] -]
L -] -]
8
B

LiveVox makes new feature
activation easy for its customers

LiveVox provides clients with the ability to add desired modules to any part
of their Contact Cenfers, giving flexibility and financial prudence to decisions

e LIVEVOX @
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20x+ Whitespace Opportunity inside LiveVox’s e LIVE
Installed Base

Within Existing Customer Base There is a Large Opportunity For....

Seat Expansion: 10x Opportunity Product Expansion: Estimated >2x Opportunity

E 60% of customers use
E two or more products
o "':"' As of Sepltember
o 2020, ~40% of
40% of customers use customers stilf only
one product use one of our
products

Average Number of Products per Customer

e s 3.9
Existing Total Seats within —
Customer Seats Existing Customers
Nov-17 Nov-20

| $ 1 Billion + Whitespace Opportunity

e LIVEVOX o
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Case Studies: Land and Expand

® Visice revenue doubiss = Chand’s Taxl Emad, and

1 o o

BT EVEY pRar Chaet were previously &l on ! msiﬁ;“s

= Nor-voioe products sopamfe soldions; i upsell o -

(Ermal, Messaging) LiveWi wing nith unifed i and Emai

ackepred clata macie! 1 = =500 agents on
ol

Q118 Q119

Q119 Q120 Q1 "21E

= Livelon lnds with * Massaging revenues * Prasidenf wants o agents on a -Miﬂrﬂswﬂﬁ-\ Continuwed
Visice peoducts geowe o 3 an el singhe pane of gliss: U-CRAE Vaice products expansion of
= =200 agonts an takgs shase in ol out 13 agtonal 1 = =200 agonts on OM # WFO
jpatformn account Curstomers Care and Colechions platiorm selutions
> 1,000 agents on plidfamm L vy L
T
*"\150’1_.--""----
cheR T
_—$3320K $3,348K

Customer ARR

Customer ARR

a7y a8 Q119 Q120 Q1°21E Q119 al 20 a1 21E
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Installed Base of Highly Satisfied Enterprise e LIVE!

Customers

90%+ of Revenue from
Enterprise Deployments

—_
_

B Revenue from customers with =50 seat count
I Revenue from customers with <50 seat count i

Source: Cusiomes Gl

e LIVEVOX @
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Strong Unit Economics

mm New Revenue Added
120% 119% g
114% 118%

$1mm+ customers
mm Sales and Marketing represent 49% of ARR
P $22 ~/
13.1x
$ 1T$ 16 $17
85x
I
!

FY17A FY 18A FY19A L3Y

Avg.
e LIVEVOX

FY17TA FY18A FY19A

All S1mm+
Customers Customers

https://www.sec.gov/Archives/edgar/data/1723648/000119312521008635/d104135dex992 .htm
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Accelerating Sales and Marketing Investment to

Capture the Opportunity Ahead of LiveVox

e LIVEY

S&M Investment over Time

T

CAGRM%

FY18A F¥194 FY20E FY21E F¥22E
Quota Carrying Reps
CAGR48% __——+

CAGR 18% S

FY18A FY194 FY20E FY21E FY22E
Hunter vs. Farmer Bookings
_ChGR©® ——

= Hunter Bookings = Farmer Bookings

Mete: In genarsl, hunders cowr Tand” bopkings and the firsf pesr of “sxpand™ bookdngs, and farmens cover ‘expang” hookings Bayond thaf peeal.

e LIVEVOX

https://www.sec.gov/Archives/edgar/data/1723648/000119312521008635/d104135dex992 .htm

Areas of Investment

Met new hunters and farmers
Challenger methodology
AE productivity software

Lead generating rep capacity
and skill upgrade

Increased pay-per-click and
social advertising

Incremental investment in
branding

Channel and geographic
expansion

Full suite of product offerings
to address TAM

25/42
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Financial Overview

e LIVEVOX
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Key Financial Highlights

Predictable Growth

N N
118% average Net Retention 8.5x 2020E LTV to CAC

Proven Ability to Scale EBITDA Margins

Expected 25%+ Top Line Growth

N
@ Strong Revenue Visibility EBITDA Positive Since 2014

https://www.sec.gov/Archives/edgar/data/1723648/000119312521008635/d104135dex992 .htm 27/42



1/14/2021 EX-99.2

Expected 25%+ Growth, with Strong Revenue e LIVE®
Visibility

Strong Projected Revenue Growth 95% Visibility into 2021E Revenue

£in millions
i
— 129 Million
CAGR: 2% 5163 $ i
e
— 129
.,—-""'-'_-'_f $
§102

Fro8mm Run-
Rute Ravenue
Entering 2021E

— @ 0=
FY21E FY22E FY 21E Projected Revenue

Re-Investing EBITDA in Growth

Expanding Gross Margin

£in millions £in millions
( % Margin W ( % Margin Y
SLALY J \ rg )
65% B6% 67% 6% 2%
R et e g,
.:.‘a..ER_!_’E____———* 1r;:1rﬂ1n'~ 1*|’m a : . !
____—___ ” ™ Lt Sl i I J
[ .| 53
I
FY20E FY21E FY22E FY20E FY21E FY22E
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LiveVox Revenue Model

Multi-Pronged Revenue Model

,/ \ +  Strong contracted revenue base which
enables long-term revenue visibility
Contracted revenue is a combination ) )
Contracted of (1) per-seat per month fees, and «  Mix of revenue has s_hlfted towards
R«E\'EI'IUE (2} minimum contracted usage contracted as ﬂdupﬁon of wmt. per
(~2/3 Toa'ay,} billing that is billed regardless of month modules {E.g., WFO) has accelerated
consumption every month

\- P

J +  Aligns LiveVox's economics with value

Usage revenue is billed for customer

consumption above their contracted

minimurm. Premium pricing applies to
usage revenue.

Usage customers are receiving from the platform

Revenue Lack of lock-in helps drive upsell; customers
143 Today frequently move agents onto platform as a

“trial” and never move them back

Leading customer

118% avyg. 8.6x LTV metrh
elrics as a result of
Eegz{fﬂn iy cusfomer-centric
2020F

approach

Source: Infemal Company NS Suney.

e LIVEVOX @
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Contracted Revenue Has Grown Consistently over
the Past 4 Years, Including through COVID-19; e LIVEVOX
Usage has Historically Been Predictable

Monthly ARR since 2017

P B B P e P P P
T L EZET R A =T T T
§8535583 5888853

m Contracted Revenue m Usage Revenue

Mode: Mondhly revenue is nommakned for dialing days.

e LIVEVOX @
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2020 Performance | ARR has Rebounded from e LIVE

Period of COVID-Driven Lower Usage
Y

Usage based revenve
[&.ﬁ%ca’edbyﬁ'ﬂb’?ﬂm 1H] [ Rt?bomd

2020, during period of
lower volumes COVID fows

Usage ARR
B Contracted ARR

Cﬂ 2018 4 2018 Q1 2019 2 2019 Q3 2019 4 2019 1 2020 Q2 2020 Q3 2020

Strong bookings oulperformance for Q3 2020 with strong pipeline entering 2021

Contracted —
Revenue YoY 53 % 43 % 35 % 22% 21 % 21 % 3% C_16% rs@
& Growih

e LIVEVOX e
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Long-Term Operating Model

Long-
Term
% of Revenue 2017 2018 2019 2020E Model
1
Gross Margin 61% 60% 63% 65% b e s TB%+
S&M 26% 21% 23% 28% O oo ~30-35%
Product-driven company
R&D 17% 17% 17% 19% requires continued ~15%
investment
GE&A 15% 12% 11% 12% Economies of scale ~5%
EBITDA 3% 10% 13% 6% ~20%+

e LIVEVOX @
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VALUATION OVERVIEW
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LiveVox Compares Favorably Against Public

(%

Peers...
r : V4
: © uvevox | Fﬁr?@ NICE: Ringceniral ,.:d:;k Q
o i
: I
Enterprise Value ($B) 1 % 0.84 : 124 $17.2 $376 $ 186 §45
I
| I
Mo. of Customers : 325 : 2,000 25,000 400,000 164,200 18,000
] I
i
LTM Revenue per I
Customer (000s) : $317 : $ 200 $65 $3 $6 $19
I . T,
Tl | CCaaS |  CCaaS R i UCaaS Suppor.  Messaging Cloud
I
|
: I
CAC I 1.3 : ~1% ~3x ~7 % -2 ~2 %
g 4 f
I ~B ¥ (Entarprica)
I
%‘ LTV to CAC : B5x | ~2x(C o ~2 % il ~3x ~4 x
SR
= T ' 105 to 115%
- | = ' >
Met Dollar Retention : 118 % | 105 to 107% Mot disclosed Mot disclosed 111 % " Enlorortas
I
: I
Fiill 2020 Revenue ($M) : §102 : 5422 $ 1,652 % 1,166 $1,024 § 363
= I
= | §
3l 2021E Revenue Growth | 26 % : 18 % 9 % 23 % 24 % 23 %
o I
§ !
I
4l CY21E EBITDA Margin ! 0% I 16 % 4% 14 % 12 % 9%
|

Source: Marked Data as of 08-Jlan-2021, publcly mvadable equily research reports, Company public filings

e LIVEVOX e
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...Positioned for an Attractive Valuation

EV / 2021E Revenue

26.2% 24 9%

Average: 17.0x
10.0x Q.5x

B.5x

Fived) az 2 NICE

zendesk LIVEPEF

e LIVEVOX  RingCentral

Growth Adjusted EV / 2021E Revenue (‘20 to ‘22 CAGR)

1.4%
0.9x Average: 0.9x
0.2x i 0.4x
U B

© uvevox Fﬁr’;@ Ringcentral  NICE: A O

Source: Make! Data as of 08-Jlan-2021, Wal Sireef research, Company public filngs.

e LIVEVOX @

https://www.sec.gov/Archives/edgar/data/1723648/000119312521008635/d104135dex992 .htm

35/42



1/14/2021 EX-99.2

Concluding Highlights

o Large TAM with strong secular tailwinds
° Differentiated CCaa$ platform with attractive KPls

e LIVEVOX ‘
° Multiple levers to accelerate growth

Attractive entry valuation versus peer group

https://www.sec.gov/Archives/edgar/data/1723648/000119312521008635/d104135dex992 .htm 36/42
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Appendix

e LIVEVOX
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Strong Sales Efficiency

Less - - More
Favorable CAC Benchmarking | LiveVox vs. Peers Favorable
[ LiveVox CAC ]
7.0x - £ in millions
= Mew Revenue Added
== Sales and Marketing 522
6.0x - —CAC
$ 16 $17 516
5.0x -
4.0% -
NICE: FY17A Fr18A FY194A
3.0x /
ik
T O
2.0x = RingCentral
[ = v
I I Fived
1.0x I I
0.0x 5 - = — . - — - g - T 7
TN P8 BELTLATE: ! H i -1 .} : 3 i
RIE R RERTE R LR B AR SRR ISR LR AR HIER
- k| = G n E - g =

Source: Wall Streel Research, Company publc filings.

e LIVEVOX
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Strong Retention Driven by Considerable Upsell e LIVE!

E e Net Dollar Retention Benchmarking | LiveVox vs. Peers Ll
avorable Favorable
[ LiveVox Net Dollar Retention ]
e 120% 119%
145% -
135%
1Dk FY17A FY18A FY19A [" © uvevox
115% - A
£y Fived
105%
95%
85% — - = =
k2 ! ¥ ¥ o § g = o ¥ i 4 =
SRR BN LR RN AR REEE SRV ENEERE R
i § N g g i E g 4 o @ - 'E 3
Source: Wall Streel Research, Company publc filings.
e LIVEVOX O
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Large Land and Expand Opportunity through e LIVE'

Strong LTV to CAC

E — LTV to CAC Benchmarking | LiveVox vs. Peers o2l
avorable Favorable
18.0
: [ LiveVoxLTVtoCAC |
16.0x - 49%
13.1

14.0x oox -
=

A All H1mm+
e Customers Customers I'_;_:INPE'-.'C‘%.

8.0x

6.0x Fived

4.0x - e

NICE-
2.0x I
D_Ux i T_u_____ ..... _-T' i e

g i # § 533 E 3 g g

s pEiigaciian] 1aiif0Q -Fs 83 5938:8:7:ig:;

i i B i i EE {; E 3 O B;D E 2
d ] <

Source: Wal St Ressarch, Company poble fings.
Mote: LTV calculsled a5 subsorpdon gross mangin dhided by gross chum. CAC is cakoulatad as fraling twehe monffis SEM sspanse dhided by qguarter O subscniplion revenus annuslned less guarfar  subscrpSion revenus

etﬁ'evox e
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GAAP Reconciliation

Reconciliation Between GAAP Figures and Adjusted Figures

S in millions 2017A 2018A 2019A
GAAP Gross Margin §34.4 5437 5545
(+) Adjustments 3.3 39 6.2
Adjusted Gross Margin $37.7 5476 S 60.7
% Revenue 61 % 60 % 63 %
GAAP Net Income $(3.9) $1.9 5(6.9)
(+) Net Interest Expense 2.4 3.3 3.3
(+) Income Taxes 0.z 0.4 0.1
(+) Depreciation & Amortization 4.4 4.6 49
(+/-) Other ltems 0.5 0.1 (0.0)
GAAP Based EBITDA 535 510.4 51.4
(+) Pre-Acquisition Net Income (2.7) (2.6) (1.0)
(+) Pre-Acquisition Interest 0.1 0.1 0.0
(+) Incentive Compensation Bonus 0.0 0.0 9.2
(+) Acquisition Fees 0.0 0.0 1.4
(+) Management & Board Fees 0.6 0.8 1.0
{+/-) Other Adjustments 0.4 (0.7) 0.1
Adjusted EBITDA 519 $ 8.0 $12.1
(/) Pro Forma Revenue $61.5 $78.9 $ 95.6
Adjusted EBITDA % Margin 3% 10 % 13 %
Memo:
Pro Forma Adjustments $8.4 587 $200
Pre-Acquisition Adjustments (2.7) (2.6) (1.0)

Nate: Adjustments include: Interest, Taxes, Depreciation & Amonization, one-lime non-recuvring cosis, non-cash costs, ol costs unigue 1o privale company ownership and pre-acguisition financials for
panods priet 1o GAAP consalidalion. Nate historical financials are nol presented pro forma for the Transaetion.

e LIVEVOX °
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GAAP Reconciliation

Reconciliation Between GAAP Figures and Adjusted Figures

S in millions 2017A 2018A 2019A
GAAP Sales & Marketing Expense $15.2 5146 §23.0
(+) Adjustments 0.9 1.8 (0.7)
Adjusted Sales & Marketing Expense $16.1 $16.3 5224

% Revenue 26 % 21% 23 %
GAAP Research & Development Expense $8.9 $12.4 $16.6
(+) Adjustments 1.4 1.4 (0.7)
Adjusted Research & Development Expense $10.2 5138 5159

% Revenue 17 % 17 % 17 %

GAAP General & Administrative Expense $11.2 5111 5183
(+) Adjustments (1.7) (1.5) (8.0)
Adjusted General & Administrative Expense $9.5 $95 $10.3

% Revenue 15 % 12% 11 %

Nate: Adjustments include: Interest, Taxes, Depreciation & Amonization, one-lime non-recuvring cosis, non-cash costs, ol costs unigue 1o privale company ownership and pre-acguisition financials for
panods priet 1o GAAP consalidalion. Nate historical financials are nol presented pro forma for the Transaetion.

e LIVEVOX e
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